INTRODUCTION

Catholic Social Services Victoria is pleased to provide the 2006 edition of the Directory of
Catholic Social Services. The Directory has become a valuable resource, not only for service
providers, but also for parishes, schools and those who personally are seeking support and
assistance.

The Directory reveals the vast diversity of services provided by Catholic organisations operating
in Victoria to people in varying situations and life circumstances. However, it is recognised and
acknowledged that there are also many diverse and vital social welfare roles and ministries
provided within parishes and by religious orders, which are not listed within the scope of this
Directory.

The information detailed in the Directory has been organised into sections, which are based on
the primary client group served (e.g. the aged) and then alphabetically within these sections. In
addition there is an alphabetical index for each section and a quick-find index located at the back
of the Directory.

The Directory is available in both hard copy and on the Catholic Social Services Victoria
website at www.css.org.au. For the first time, the Directory has been provided on a

database, which enables searching either by section or by using key words when accessing the
information electronically. Catholic Social Services Victoria acknowledges the contribution
made by Australian Catholic University in undertaking the initial research necessary to update
the Directory.

Every possible care has been taken to ensure the accuracy of entries in this Directory at the time
of publication (December 2005) but it is recognised that some of the listed details may change
over time. If uncertain about information shown in the Directory, please contact Catholic
Social Services Victoria for clarification.
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Aboriginal Catholic Ministry

Aboriginal Services

ADDRESS STREET 434 St. Georges Road THORNBURY 3071

POSTAL PO Box 1088 THORNBURY 3071

PHONE (03) 9480 3849 FAX  (03) 94802163
FREE/ CALL/ MOBILE

EMAIL vicki@acmm.org.au

WEBSITE http://www.acmm.org.au

CONTACT The Coordinator

SERVICE SUMMARY

A place of worship and celebration to the Aboriginal Community
A gathering place for Aboriginal people to address their concerns to the Catholic Church
A resource centre on Aboriginal culture and issues to the wider Catholic Community

SERVICES
ABORIGINAL CATHOLIC MINISTRY ACTIVITIES INCLUDE:
Faith sharing nights
Sunday worship and Aboriginal liturgy for celebration of the Sacraments
Regional office for National Aboriginal and Torres Strait Islander Catholic Council
(NATSICC)
Contact point and resource centre for Catholic Education on Aboriginal studies
Resource centre for Non-Koories
Office for the Victorian Aboriginal Catholic Council

REGION Office: North and West Metropolitan Service: Statewide
AUSPICED BY Archdiocese of Melbourne

SCOPE FOR VOLUNTEERS
Administration

Fundraising

COMMENTS
The only agency for Aboriginal people that is auspiced by the Archdiocese of Melbourne



Opening the Doors Foundation

Aboriginal Services

ADDRESS STREET 434 St Georges Road THORNBURY 3071

POSTAL PO Box 1088 THORNBURY 3071

PHONE (03) 9443 9070 FAx (03) 9443 9080
FREE/ CALL/ MOBILE 0414 572 891

EMAIL openingthedoors@optusnet.com.au

WEBSITE http://www.openingthedoors.org.au

CONTACT The Development Officer

SERVICE SUMMARY

Services to increase Koori children's access to Independent schools.

SERVICES
SERVICES TO ABORIGINAL FAMILIES WITHIN THE CATHOLIC EDUCATION SYSTEM:
Provision of financial assistance to financially disadvantaged Aboriginal families in Victoria for
school costs
Empowerment of Aboriginal families to advocate to schools about their own needs
Awareness raising within Catholic Schools on indigenous issues

REGION North and West Metropolitan (Office) Service: Statewide
AUSPICED BY N/A

SCOPE FOR VOLUNTEERS
Administration

Fundraising

COMMENTS

Opening the Doors Foundation has Deductible Gift Recipient Status

Two funding rounds for financial assistance with education costs (December and April)
Foundation is an initiative of the Aboriginal Catholic Ministry



Project Dreaming Tracks

Aboriginal Services

ADDRESS STREET 648 High Street PRESTON 3072

POSTAL PO Box 550 PRESTON 3072

PHONE (03) 9471 1410 FAX
FREE/ CALL/ MOBILE

EMAIL dtoffice(@bigpond.net.au
WEBSITE

CONTACT The Project Manager

SERVICE SUMMARY

Cross-cultural outreach program to provide assistance and support to disadvantaged
Indigenous Australians and others, to encourage Indigenous leadership and to increase non-
Indigenous Australians' understanding of Indigenous culture.

SERVICES

CROSS CULTURAL OUTREACH PROGRAM INCLUDES:
Individual and family support
Community gardening program
Art program
Work-based training
Assistance to obtain employment
Outreach work
Cultural tours
Advocacy and awareness raising

REGION North and West Metropolitan
AUSPICED BY N/A

SCOPE FOR VOLUNTEERS

Administration

Direct involvement with service users/ programs/activities
Fundraising

COMMENTS
Project Dreaming Tracks Inc. has endorsement as a Deductible Gift Recipient.
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Catholic Homes for the Elderly - Head Office and Services
Overview

Aged Care Services

ADDRESS Suite B, 2 Domville Avenue HAWTHORN 3122
PHONE (03) 8862 9000 FAx (03) 9815 2511
FREE/ CALL/ MOBILE

EMAIL janelle@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Chief Executive Officer

SERVICE SUMMARY

Low cost independent 1iving units for seniors
Resident funded independent living units and serviced apartments for seniors
Residential care for the Aged

SERVICES
OVERVIEW OF CATHOLIC HOMES FOR THE ELDERLY AGED CARE SERVICES
Low cost independent living units - 337 units

Resident funded independent living units - 33 units*
Residential care for the Aged - 330 beds*

(Refer separate listings under Aged Care Services)

REGION North and West Metropolitan Region (Central Office)
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS

Refer separate listings.

COMMENTS
*Some sites managed for other organisations: refer separate listings.
Catholic Homes for the Elderly Inc. has endorsement as a Deductible Gift Recipient.
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Catholic Homes for the Elderly: Corpus Christi

Aged Care Services

ADDRESS 80 Clayton Road CLAYTON 3168

PHONE (03) 8862 9000 [Heap OFric]  FAX  (03) 9815 2511 [HEap OFFIcE]
FREE/ CALL/ MOBILE

EMAIL

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 60 low level care
60 high level care
Division 1 nurse on duty: daytime and on call
Allied health services
On-site church services
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION South-Eastern Metropolitan
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Catholic Homes for the Elderly Inc. has Deductible Gift Recipient status.
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Catholic Homes for the Elderly: Independent Living Units -
Eastern Metropolitan Region

Aged Care Services

ADDRESS Suite B, 2 Domville Avenue HAWTHORN 3122
PHONE (03) 8862 9000 FAx (03) 9815 2511
FREE/CALL/ MOBILE

EMAIL janelle@che.org.au

WEBSITE http://www.che.org.au

CONTACT Administration Officer - Unit Enquiries

SERVICE SUMMARY

Low cost independent 1iving units for seniors
Resident funded independent living units for seniors

SERVICES

Low COST INDEPENDENT LIVING UNITS:
Clifton Hill - 10 one bedroom units
East Ivanhoe - 23 one bedroom units
Heidelberg - 16 one bedroom units
Ivanhoe - 14 one bedroom units
Richmond - 20 bedsitter units
Resident entry contribution - Yes (except for Richmond)
On-site management - No
Emergency alarm - No
Community centre - No

RESIDENT FUNDED INDEPENDENT LIVING UNITS:
North Fitzroy (St. Thomas Close) - 8 two bedroom units
- 2 two bedroom plus study units
Eltham (Park View)* - 9 two bedroom units
West Brunswick (St Joseph's Place)* - 8 two bedroom units

Resident entry contribution - Yes

On-site management - No

Emergency alarm - No

Community centre - Yes (shared access with Parish).
REGION North and West Metropolitan (Central Office)
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

*Units co-located with St. Catherine's Residential Care Facility
Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Catholic Homes for the Elderly: Independent Living Units -
North and West Metropolitan Region

Aged Care Services

ADDRESS Suite B, 2 Domville Avenue HAWTHORN 3122

PHONE (03) 8862 9000 FAx (03) 9815 2511

FREE/CALL/ MOBILE

EMAIL janelle@che.org.au

WEBSITE http://www.che.org.au

CONTACT Administration Officer - Unit Enquiries. Community Services
Manager

SERVICE SUMMARY

Low cost independent 1iving units for seniors
Resident funded independent living units for seniors

SERVICES

Low COST INDEPENDENT LIVING UNITS:
Clifton Hill - 10 one bedroom units
East Ivanhoe - 23 one bedroom units
Heidelberg - 16 one bedroom units
Ivanhoe - 14 one bedroom units
Richmond - 20 bedsitter units

Resident entry contribution - Yes (except for Richmond)
No on-site management
No emergency alarm

No community centre

RESIDENT FUNDED INDEPENDENT LIVING UNITS:

North Fitzroy (St. Thomas Close) - 8 two bedroom units
- 2 two bedroom plus study units
Eltham (Park View)* - 9 two bedroom units
West Brunswick (St Joseph's Place)** - 8 two bedroom units
Resident entry contribution - Yes
On-site management - No
Emergency alarm - No
Community centre - Yes (shared access with Parish).
REGION North and West Metropolitan
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

*Managed on behalf of Our Lady Help of Christians Parish, Eltham
**Managed on behalf of St. Joseph's Parish, Brunswick
Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Catholic Homes for the Elderly: Independent Living Units -
Southern Metropolitan Region

Aged Care Services

ADDRESS Suite B, 2 Domville Avenue HAWTHORN 3122
PHONE (03) 8862 9000 FAx (03) 9815 2511
FREE/CALL/ MOBILE

EMAIL janelle@che.org.au

WEBSITE http://www.che.org.au

CONTACT Administration Officer - unit enquiries.

SERVICE SUMMARY

Low cost independent 1iving units for seniors
Resident funded independent living units for seniors

SERVICES
Low COST INDEPENDENT LIVING UNITS:
Brighton - 10 one bedroom units
- 7 two bedroom units
Middle Park* - 16 one bedroom units
Elsternwick - 14 one bedroom units
Ormond - 12 one bedroom units
North Caulfield - 68 one bedroom units
Glenhuntly - 10 one bedroom units
Mentone - 21 one bedroom units

Resident entry contribution - Yes

On-site management - No
Emergency alarm - No
Community centre - No
Activity program - No

RESIDENT FUNDED INDEPENDENT LIVING UNITS:
None this Region

REGION: Southern Metropolitan
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

*Managed on behalf of Carmelite Parish, Middle Park
Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Catholic Homes for the Elderly: John R. Hannah Hostel

Aged Care Services

ADDRESS 68 Wattle Grove MULGRAVE 3170

PHONE (03) 9562 3575 FAX  (03) 9546 8645
FREE/ CALL/ MOBILE

EMAIL hannah@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential cre for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 52 low level care
Accommodation: 52 single rooms with ensuites
Respite: 1 bed
Division 1 nurse on duty daytime and weekdays
Allied health services
On-site church services
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Eastern Metropolitan

AUSPICED BY Archdiocese of Melbourne

SCOPE FOR VOLUNTEERS

Direct involvement with residents/programs/activities (including meals)
Fundraising

COMMENTS

Managed for St. John Vianney's Parish, Mulgrave
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Catholic Homes for the Elderly: Providence Hostel

Aged Care Services

ADDRESS 9 Griffith Street BACCHUS MARSH 3340

PHONE (03) 5367 2402 FAX  (03) 5367 7399
FREE/ CALL/ MOBILE

EMAIL provid@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 58 low level care
Accommodation: 58 single rooms with ensuites
Respite: 1 bed
Division 1 nurse on duty daytime weekdays and on call
Allied health services
On-site church services
Activity program and outings
Library
Hairdressing
Close to transport

REGION North and West Metropolitan
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Catholic Homes for the Elderly: St Bernadette's Aged Care
Facility

Aged Care Services

ADDRESS 17 Park Drive SUNSHINE NORTH 3020

PHONE (03) 9310 1000 FAx (03) 9310 1031
FREE/ CALL/ MOBILE

EMAIL stbern(@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total Number of Beds: 50 Low Level Care
30 High Level Care
Accommodation: 50 Low Level Care single rooms with own ensuite
30 High Level Care single rooms with own ensuite
Respite: 1 Low Level Care
Division 1 nurse on duty 24 hrs
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION North and West Metropolitan

AUSPICED BY Archdiocese of Melbourne

SCOPE FOR VOLUNTEERS

Direct involvement with residents/programs/activities (including meals)
Fundraising

COMMENTS

Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Catholic Homes for the Elderly: St Catherine's Aged Care
Facility

Aged Care Services

ADDRESS 1 Clayton Road BALWYN 3103

PHONE (03) 9857 9488 FAX  (03) 9857 6001
FREE/ CALL/ MOBILE

EMAIL stcath(@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential care for the Aged
Resident funded independent living units

SERVICES
RESIDENTIAL AGED CARE
Number of beds: 50 low level care, 30 high level care
Accommodation: 59 low level care single rooms with own ensuites
2 high level care single rooms with ensuite
2 high level care single rooms without ensuite
9 high level shared rooms with shared ensuite
2 high level shared without ensuite
Ageing in Place
Division 1 nurse on duty 24 hours
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport

RESIDENT FUNDED INDEPENDENT LIVING UNITS
Resident funded serviced apartments - 6 units

(Refer separate listing under Catholic Homes for the Elderly, Independent Living Units -
Eastern Metropolitan Region)

REGION Eastern Metropolitan
AUSPICED BY Archdiocese of Melbourne

SCOPE FOR VOLUNTEERS
Direct involvement with residents/ programs/activities
Fundraising

Administration

COMMENTS
Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status.
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Catholic Homes for the Elderly: St Joseph's Hostel

Aged Care Services

ADDRESS 97 Elgin Street HAWTHORN 3122

PHONE (03) 9819 1539 FAX  (03) 98191196
FREE/ CALL/ MOBILE

EMAIL stjos@che.org.au

WEBSITE http://www.che.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 51 low level care
Accommodation: 51 single rooms with ensuites
Respite: 1 bed
Division 1 nurse on duty daytime and on call
Allied health services
On-site church services
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Eastern Metropolitan
AUSPICED BY Archdiocese of Melbourne
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Catholic Homes for the Elderly Inc. has Deductible Gift Recipient Status
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Evantide Mercy

Aged Care Services

ADDRESS 83 - 99 Queen Street COLAC 3250

PHONE (03) 5231 2195 FaAx  (03) 5232 2604
FREE/ CALL/ MOBILE

EMAIL helenb@mercy.com.au

WEBSITE http://www.mercy.com.au

CONTACT The General Manager

SERVICE SUMMARY

Resident funded independent living units for seniors

Residential care for the Aged

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Independent living units: - 29 one bedroom units
Resident entry contribution - Yes
On-site management - Yes
Emergency alarm -No
Community centre - No

RESIDENTIAL AGED CARE

Total number of beds: 60 low level care

Accommodation: 60 single rooms with ensuite
Respite: 1 bed
Ageing in place

Division 1 nurse on duty daytime weekdays and on call
Allied health service

On-site church services

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION Barwon South-West

AUSPICED BY Sisters of Mercy & Mercy Health and Aged Care
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Mercy Health & Aged Care is endorsed as a Deductible Gift Recipient.

20



Fernhill Hostel for the Aged

Aged Care Services

ADDRESS 18-20 Fernhill Road North SANDRINGHAM 3191
PHONE (03) 9598 3198 FAX  (03) 9598 3682
FREE/ CALL/ MOBILE

EMAIL

WEBSITE

CONTACT The Executive Director

SERVICE SUMMARY
Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE:
Total number of beds: 46 low level care

Accommodation: 46 single room with ensuite toilet and shared showers
Respite: 1 bed

Division 1 nurse on duty daytime (weekdays) and on call

Allied health service

On-site church services
Pastoral care

Activity program and outings
Library

Hairdressing

Close to transport and shops

REGION Southern Metropolitan

AUSPICED BY Roman Catholic Trust Corporation/Sacred Heart Parish
SCOPE FOR VOLUNTEERS

Administration

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS
Fernhill Hostel for the Aged Inc. has endorsement as a Deductible Gift Recipient
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Good Shepherd Aged Services Inc. Abbotsford Hostel and
Nursing Home

Aged Care Services

ADDRESS 2 Clarke Street ABBOTSFORD 3067

PHONE (03) 9419 3933 FAx (03) 9416 1316
FREE/CALL/ MOBILE

EMAIL goodshepherd(@c031.aone.net.au

WEBSITE http://www .agedcarenetwork.com.au/

CONTACT The Chief Executive Officer / Director of Nursing
SERVICE SUMMARY

Residential care for aged Religious and other aged and/or disabled people

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 35 low level care
49 high level care
Accommodation: 33 low level care single rooms with shared bathrooms and toilets
2 low level care single rooms with ensuite
25 high level care single rooms with shared bathrooms and toilets
8 high level care shared rooms with shared bathrooms and toilets
Division 1 nurse on duty 24 hrs
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport

REGION North and West Metropolitan
AUSPICED BY Sisters of the Good Shepherd
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Good Shepherd Aged Services Inc. has endorsement as a Deductible Gift Recipient
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Good Shepherd Aged Services Inc: Maryville Hostel

Aged Care Services

ADDRESS 7-9 Maryville Way BORONIA 3155

PHONE (03) 9762 6506 FAX  (03) 9762 6286
FREE/ CALL/ MOBILE

EMAIL maryville@c031.aone.net.au

WEBSITE http://www.agedcarenetwork.com.au/maryvillehostel
CONTACT Hostel Coordinator

SERVICE SUMMARY

Residential care for aged Religious and other aged and/or disabled people

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 58 low level care
Accommodation: 58 single rooms with handbasins, shared bathrooms and toilets
Division 1 nurse on duty daytime weekdays and on call
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Eastern Metropolitan
AUSPICED BY Sisters of the Good Shepherd
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Good Shepherd Aged Services Inc has endorsement as a Deductible Gift Recipient.
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Little Sisters of the Poor: St Joseph's Home for the Aged

Aged Care Services

ADDRESS STREET 112B St Georges Road NORTHCOTE 3070
PosTAL PO Box 117 NORTHCOTE 3070
PHONE (03) 9489 8444 FAX  (03) 9489 1302
FREE/ CALL/ MOBILE
EMAIL
WEBSITE

CONTACT Reception

SERVICE SUMMARY
Residential care for the Aged
Day activity program for elderly not living in the residential care facility

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 41 low level care
30 high level care
accommodation: 41 low level care single rooms with ensuite
30 high level care single rooms with (mostly) shared ensuites
Division 1 nurse on duty 24 hours
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

DAY (S0CIAL) PROGRAM
Operates three days per week, including:
Italian specific group one day per week
Lunch
Wide range of activities and outings

REGION North and West Metropolitan
AUSPICED BY Little Sisters of the Poor
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Donations to Little Sisters of the Poor are tax deductible
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Mother Romana Home Hostel

Aged Care Services

ADDRESS 11-15 A'Beckett Street KEw 3101

PHONE (03) 9853 1054 Fax (03) 9855 0811
FREE/ CALL/ MOBILE

EMAIL romanahome@optusnet. com.au

WEBSITE http://www .agedcarenetwork.com.au/

CONTACT The Manager

SERVICE SUMMARY

Residential care for aged people from Slovenian backgrounds

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 30 low level care

Accommodation: 30 single rooms with shared bathrooms and toilets
Respite: 1 bed
Ageing in place

Division 1 nurse on duty weekdays and on call
Allied health service

On-site church services

Activity program and outing

Library

Hairdressing

Close to transport and shops

REGION Eastern Metropolitan

AUSPICED BY Franciscan Order of Friars Minor
SCOPE FOR VOLUNTEERS

Administration

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS
Franciscan Order of Friars Minor Mother Romana Home Kew is endorsed as a Deductible Gift
Recipient
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Nazareth House: Ballarat

Aged Care Services

ADDRESS 218 Mills Street BALLARAT 3350

PHONE (03) 5329 5100 FAX  (03) 53333910
FREE/ CALL/ MOBILE

EMAIL nazhouse(@cable.net.au

WEBSITE

CONTACT The Director of Nursing

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 80 low level care
45 high level care
accommodation: 74 low level care single rooms with ensuite
3 low level care double rooms with ensuite (for couples)
45 high level care single rooms with ensuite
15 dementia specific beds
2 respite beds (I high care, 1 low care)
Ageing in place
Division 1 nurse on duty 24 hours
Allied Health Service
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Grampians

AUSPICED BY Sisters of Nazareth

SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising.

COMMENTS

Donations to Nazareth House are tax deductible
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Nazareth House: Camberwell

Aged Care Services

ADDRESS STREET 16 Cornell Street CAMBERWELL 3124

POSTAL PO Box 6900 CAMBERWELL 3124

PHONE (03) 9830 5022 FAX  (03) 9888 5907
FREE/ CALL/ MOBILE

EMAIL nazcamb(@ozemail.com.au

WEBSITE http://www .agedcarenetwork.com.au/

CONTACT The Director of Nursing

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE

Total number of beds: 55 low level care
45 high level care

accommodation: 55 low level care single rooms with ensuites
15 high level care single rooms with ensuites
15 high level care double rooms with ensuites

Ageing in place

Division 1 nurse on duty 24 hrs

Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION Eastern Metropolitan
AUSPICED BY Sisters of Nazareth

SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities
Fundraising

COMMENTS

Donations to Nazareth House are tax deductible
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Rice Village

Aged Care Services

ADDRESS STREET 2-26 Marshalltown Road MARSHALL 3216

POSTAL PO Box 818 BELMONT 3216

PHONE (03) 5241 3686 FAx (03) 5241 95007
FREE/ CALL/ MOBILE

EMAIL ricevillage(@mercy.com.au

WEBSITE

CONTACT The General Manager

SERVICE SUMMARY

Resident funded Independent Living Units and Serviced Apartments for seniors
Residential care for the Aged

SERVICES
RESIDENT FUNDEND INDEPENDENT LIVING UNITS
Independent living units: 65 two bedroom units, 8 one bedroom units
Serviced apartments: 11 one bedroom units
Resident entry contribution: Yes
On-site management: Yes
Emergency alarm: Yes

Community centre (at Residential Care Facility)

Activity program  (at Residential Care Facility)
RESIDENTIAL AGED CARE

Total number of beds: 40 low level care, 40 high level care

Accommodation: low level care: 40 single rooms with ensuite
high level care: 40 single rooms with ensuite

Dementia specific: 10 low care and 10 high care beds

Respite: 1 bed low level care

Ageing in place

Division 1 nurse on duty 24 hours, allied health service
On-site church service, pastoral care

Activity program and outings

Library

Hairdressing

Close to transport

REGION Barwon South-West

AUSPICED BY Sisters of Mercy & Mercy Health and Aged Care
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Rice Village Limited has endorsement as a Deductible Gift Recipient.
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Rosary Home

Aged Care Services

ADDRESS 138/150 Odessa Avenue KEILOR DOWNS 3038
PHONE (03) 9367 7722 FAX  (03) 9367 2748
FREE/ CALL/ MOBILE

EMAIL rosaryhome(@bigpond.com.au

WEBSITE

CONTACT The Administrator

SERVICE SUMMARY

Residential care for the Aged.

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 50 low level care

Accommodation: 50 single rooms with ensuite
Respite: 2 beds
Ageing in place

Division 1 nurse on duty 24 hrs
Allied health services

On-site church services
Pastoral care

Activity program and outings
Library

Hairdressing

Close to transport and shops

REGION North and West Metropolitan
AUSPICED BY Dominican Sisters of Malta in Victoria
SCOPE FOR VOLUNTEERS

Direct involvement with residents/ programs/activities

COMMENTS



Sacred Heart Homes : Grey Street

Aged Care Services

ADDRESS STREET 101 Grey Street ST KILDA 3182

POSTAL PO Box 1284 ST KILDA STH 3182

PHONE (03) 9536 8450 FaAx  (03) 95371872
FREE/ CALL/ MOBILE

EMAIL info@sacredheartmission.org

WEBSITE http://www .sacredheartmission.org

CONTACT The Operations Manager Residential and Aged Care
SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 33 low level care
Accommodation: 33 single rooms with ensuite
Respite: 1 bed
Division 1 nurse on duty daytime and on call
Allied health services
On-site church service
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Southern Metropolitan
AUSPICED BY Sacred Heart Mission St Kilda Inc.
SCOPE FOR VOLUNTEERS

Phone Contact (03) 9537 1166

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Sacred Heart Mission St Kilda Inc. has endorsement as a Deductible Gift Recipient
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Sacred Heart Homes:- Annexure

Aged Care Services

ADDRESS 101 Grey Street ST. KILDA 3182

PHONE (03) 9536 8454 FAX  (03) 95371872
FREE/ CALL/ MOBILE

EMAIL info@sacredheartmission.org

WEBSITE http://www .sacredheartmission.org

CONTACT The Operations Manager Residential and Aged Care
SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 20 low level care
Accommodation: 20 single rooms with ensuites
Respite: 1 bed
Division 1 nurse on duty daytime and on call
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Southern Metropolitan
AUSPICED BY Sacred Heart Mission St Kilda
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities
Phone Contact (03) 9537 1166

COMMENTS
Sacred Heart Mission St Kilda Inc has endorsement as a Deductible Gift Recipient
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Sacred Heart Homes: Robe Street

Aged Care Services

ADDRESS STREET Avonsleigh Terrace 41-43 Robe Street ST KILDA 3182

POSTAL PO Box 1284 ST KILDA STH 3182

PHONE (03) 9534 5558 FAX  (03) 9593 9983
FREE/ CALL/ MOBILE

EMAIL info@sacredheartmission.org

WEBSITE http://www .sacredheartmission.org

CONTACT The Operations Manager Residential and Aged Care
SERVICE SUMMARY

Residential care for the Aged.

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 29 low level care
Accommodation: 29 single rooms with ensuite
Respite: 1 bed
Division 1 nurse on duty daytime and on call
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION Southern Metropolitan
AUSPICED BY Sacred Heart Mission St Kilda Inc.
SCOPE FOR VOLUNTEERS

Phone Contact (03) 9537 1166

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Sacred Heart Mission St Kilda Inc. has endorsement as a Deductible Gift Recipient
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Sacred Heart Mission St Kilda: Home Care Program

Aged Care Services

ADDRESS STREET 67 Robe Street ST KILDA 3182

POSTAL PO Box 1284 ST KILDA STH 3182

PHONE (03) 9536 8466 FAX  (03) 9536 8481
FREE/ CALL/ MOBILE

EMAIL info@sacredheartmission.org

WEBSITE http://www .sacredheartmission.org

CONTACT The Program Manager

SERVICE SUMMARY

Packages of Low Level Care to assist elderly people to remain living at home.

SERVICES
COMMUNITY AGED CARE PACKAGES (CACP's) provide case managed, flexible services which may
include:
information
personal care
transport
home care
shopping
meals
laundry
respite
carer support
after hours support
assistance with medication
referral for other services as required
assistance to access social activities

home and garden maintenance.

NUMBER OF CACP'S PACKAGES ORGANISATION HAS IN REGION: 55

REGION Southern Metropolitan
AUSPICED BY Sacred Heart Mission St Kilda Inc.
SCOPE FOR VOLUNTEERS

Direct involvement with service users/ programs/ activities

COMMENTS
Sacred Heart Mission St Kilda Inc. has endorsement as a Deductible Gift Recipient
Priority for Care Packages is given to people who are financially disadvantaged or who have

dementia



Sacred Heart Mission St Kilda: Outreach Programs

Aged Care Services

ADDRESS STREET 87 Grey Street ST KILDA 3182

POSTAL PO Box 1284 ST KILDA SOUTH 3182

PHONE (03) 9537 1166 FAX  (03) 9525 3268
FREE/ CALL/ MOBILE

EMAIL info@sacredheartmission.org

WEBSITE http://www .sacredheartmission.org

CONTACT The Program Managers

SERVICE SUMMARY

Outreach services for frail and otherwise disadvantaged older people

SERVICES
OUTREACH SERVICES FOR FRAIL/ DISADVANTAGED OLDER PEOPLE include:
The Community Visitor Scheme:
a volunteer friendly visiting program for residents in aged care homes who are socially
isolated or lonely
Supported Residential Services Program:
offering a range of outings and activities for residents at two local SRS's who are on low
incomes and may be socially isolated and/or dealing with mental health issues
Assistance with Care and Housing for the Aged:
helps frail, low-income older people who are renting, in insecure accommodation or who
are homeless, to remain in the community through support and by better utilization of
existing services.

REGION Southern Metropolitan
AUSPICED BY Sacred Heart Mission St Kilda
SCOPE FOR VOLUNTEERS

Direct involvement with service users/ programs/ activities

COMMENTS
Sacred Heart Mission St Kilda Inc has endorsement as a Deductible Gift Recipient
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San Carlo Homes for the Aged

Aged Care Services

ADDRESS 970 Plenty Road MORANG SOUTH 3752

PHONE (03) 9404 1490 Fax (03) 9404 4390
FREE/ CALL/ MOBILE

EMAIL rjoiner(@connexus.net.au

WEBSITE

CONTACT The Chief Executive Officer/Director of Nursing
SERVICE SUMMARY

Residential care for the Aged of Italian background

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 44 low level care
60 high level care
Accommodation: 44 low level care single rooms with ensuite
30 high level care single rooms with ensuite
15 high level care shared rooms with shared ensuites
Dementia specific: 30 high level care beds
Respite: 1 bed
Division 1 nurse on duty 24 hours
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shop

REGION North and West Metropolitan

AUSPICED BY Scalabrinian Congregation, Pious Society of St Charles
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS

San Carlo and G V Homes for the Aged has endorsement as a Deductible Gift Recipient.
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Sisters of St Joseph Health Care Service (Vic): Mary
MacKillop Residence

Aged Care Services

ADDRESS 4 King Street HAWTHORN EAST 3123

PHONE (03) 9861 9600 FAx (03) 9861 9696
FREE/ CALL/ MOBILE

EMAIL admin.mmac(@sosj .org.au

WEBSITE

CONTACT Manager/Director of Nursing

SERVICE SUMMARY

Residential Care for Aged.

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 30 low level care
30 high level care
Accommodation: 30 low level care single rooms with ensuite
20 high level care single rooms with ensuite
10 high level care single rooms with shared ensuites
Ageing in place
Division 1 nurse on duty 24 hours
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
close to transport and Shops

REGION Eastern Metropolitan
AUSPICED BY Sisters of St Joseph
SCOPE FOR VOLUNTEERS

Administration

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Sisters of St Joseph Health Care Services (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic) - Aged Services Overview

Aged Care Services

ADDRESS STREET 45-47 Warrigal Road HUGHESDALE 3166

POSTAL PO Box 298 OAKLEIGH McC 3166

PHONE (03) 8564 1800 FAx (03) 8564 1880
FREE/ CALL/ MOBILE 1800 508 008

EMAIL mail(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Chief Executive Officer

SERVICE SUMMARY

Packages of Low Level Care to assist elderly to remain living at home
Low cost and resident funded Independent living units for seniors
Residential care for the Aged

SERVICES
OVERVIEW OF SOUTHERN CROSS CARE SERVICES
Home care services
Community Care Packages - 709 Packages
Low cost independent living units - 70 units
Resident funded independent living units - 298 units* (including 77 units co-located with
residential care facilities)
Residential care for the Aged - 439 beds*
Day therapy centre

(Refer separate listings in Aged Care Services section)

REGION Eastern Metropolitan (Central Office)
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Refer separate listings

COMMENTS
* Includes units/rooms under construction
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic) Ave Maria Village (Residential
Care and Independent Living Units)

Aged Care Services

ADDRESS 25 Graham Street SHEPPARTON 3630

PHONE (03) 5831 3000 FAX  (03) 5831 3886
FREE/CALL/ MOBILE

EMAIL shepparton(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Resident funded Independent Living Units for seniors
Residential care for the Aged

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Independent living units: - 8 two bedroom units, 7 three bedroom units
Resident entry contribution - Yes
On-site mnagement - Yes
Emergency alarm - Yes
Community centre - Yes (at Residential Care Facility)
Activity program - Yes (at Residential Care Facility)

RESIDENTIAL AGED CARE
Total number of beds: 66 low level care, 25 high level care

Accommodation: 91 single rooms with ensuites
Dementia specific: 15 Beds

Respite: 2 beds low level care
Ageing in place

Division 1 nurse on duty daytime and on call
Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION Hume

AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities in the Residential Aged Care Facility

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic) Cardinal Knox Village (Residential
Care and Independent Living Units)

Aged Care Services

ADDRESS 69 Langhorne Street DANDENONG 3175

PHONE (03) 9791 2777 FAX  (03) 9706 7452
FREE/CALL/ MOBILE

EMAIL dandenong(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Resident funded Independent Living Units for seniors
Residential care for the Aged

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Independent living units: - 9 two bedroom units, 2 one bedroom units
Resident entry contribution - Yes
On-site management - Yes
Emergency alarm - Yes
Community centre - Yes (at Residential Care Facility)
Activity program - Yes (at Residential Care Facility)

RESIDENTIAL AGED CARE
Total number of beds: 52 low level care

Accommodation: 52 single rooms with ensuites
Respite: 2 beds
Ageing in place

Division 1 nurse on duty 24 hrs
Allied health services

On-site church services
Pastoral care

Activity program and outings
Library

Hairdressing

Close to transport and shops

REGION Southern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities in the Residential Aged Care Facility

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic) Home Care & Care Packages North
and West Metropolitan Region* - Northcote

Aged Care Services

ADDRESS 360 ngh Street NORTHCOTE 3070

PHONE See below FAX  See below
FREE/CALL/ MOBILE

EMAIL henorth@southern-cross.org.au

WEBSITE http:/ /http://www .southern-cross.org.au
CONTACT The Program Manager

SERVICE SUMMARY

Home care services and packages of low and high level care to assist elderly people to remain
living at home

SERVICES
HOME CARE SERVICES* include: home care, personal care, home maintenance, meals, respite

HOME CARE CONTACT:
Phone: (03) 9482 3577, Fax: (03) 9482 6572, Email: hcnorth@southern-cross.org.au

COMMUNITY AGED CARE PACKAGES * (CACP's) provide case managed, flexible services which may
include: information, meals, assistance with medication, personal care, laundry, referral for
other services as required, transport, respite, assistance to access social activities, home care,
carer support, home and garden maintenance, shopping, after hours support.

NUMBER OF CACPS PACKAGES ORGANIZATION HAS IN REGION: 58 General, 60 Italian, 39 housing linked
for financially disadvantaged

COMMUNITY AGED CARE PACKAGES CONTACT:
Phone (03) 9482 4788, Fax (03) 9482 6572, Email cacpnorth@southern—cross.org.au

EXTENDED AGED CARE PACKAGES provide case managed, flexible high level care services at home for
people with nursing home level care needs

NUMBER OF EACH PACKAGES ORGANIZATION HAS IN REGION: 15

EXTENDED AGED CARE PACKAGES CONTACT:
Phone (03) 9482 3577, Fax (03) 9482 6572, Email cacpnorth(@southern-cross.org.au

REGION North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

See refer separate entry for Nillumbik Home Care Services
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic) Michael Chamberlin Court

Aged Care Services

ADDRESS 2 Highfield Road CANTERBURY 3126

PHONE (03) 9802 8118 FaAx  (03) 9802 2766
FREE/ CALL/ MOBILE

EMAIL stthomas(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Low cost Independent Living Units for seniors

SERVICES

Low COST INDEPENDENT LIVING UNITS
16 one bedroom units
Resident entry contribution - No

On-site management - No

Emergency alarm - No

Community centre - Yes
REGION: Eastern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Applicants must meet strict eligibility criteria

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Bedford Heights Estate

Aged Care Services

ADDRESS 16 Bedford Street Box HILL 3182

PHONE (03) 9890 8063 FAX  (03) 9890 8943
FREE/ CALL/ MOBILE

EMAIL mail(@southern-cross.org.au

WEBSITE http://www .bedfordheights.com.au

CoNTACT Manager Bedford Heights Estate

SERVICE SUMMARY

Resident Funded Independent Living Units for seniors

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Lifestyle Village: - 147% two and three bedroom units

On-site management - Yes
Emergency alarm - Yes
Community centre - Yes
Activity program - Yes

REGION: Eastern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

*This Village is open but some stages of the development are still to be released
Southern Cross Care (Vic) has Deductible Gift Recipient Status
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Southern Cross Care (Vic): Casa Elda Vaccari

Aged Care Services

ADDRESS 863 Brunswick Street FITZROY NORTH 3068

PHONE (03) 9482 1444 FAX  (03) 9482 3836
FREE/ CALL/ MOBILE

EMAIL vaccari(@southern-cross. org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Residential care for the Aged of Italian background

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 45 low level care

Accommodation: 45 single rooms with ensuite
Respite: 1 Bed
Ageing in place: limited

Division 1 nurse on duty daytime and on call
Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION: North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Hastings Residential Centre

Aged Care Services

ADDRESS 74 Victoria Street HASTINGS 3915

PHONE (03) 5979 2530 Fax (03) 5979 2234
FREE/ CALL/ MOBILE

EMAIL hastings@southern—cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 37 low level care

Accommodation: 37 single rooms with shared facilities
Respite: 1 bed
Ageing in place: limited

Division 1 nurse on duty daytime and on call
Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION: Southern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Home Care - Nillumbik Shire
Council

Aged Care Services

ADDRESS ¢/ - Nillumbik Shire Council Office, Civic Drive GREENSBOROUGH
3088
PHONE (03) 9489 7548 FAX (03) 9489 6422
FREE/ CALL/ MOBILE
EMAIL henillumbik(@southerncross.org.au
‘WEBSITE
CONTACT The Regional Home Care Coordinator
SERVICE SUMMARY
Home care services to assist elderly people and younger people with a disability to remain living
at home
SERVICES
HOoME CARE SERVICES include:
home care

personal care
home maintenance
respite

meals

REGION: North and West Metropolitan (Nillumbik Shire only)
AUSPICED BY Knights of the Southern Cross

SCOPE FOR VOLUNTEERS
N/A

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Home Care & Care Packages -
Eastern Metropolitan

Aged Care Services

ADDRESS Suite 6, 96 Manchester Road MOOROOLBARK 3138

PHONE See below FAX  See below

FREE/CALL/ MOBILE

EMAIL hceast@southern-cross.org.au

WEBSITE http:/ /http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Home care services and packages of low level care to assist elderly people to remain living at
home

SERVICES

HOME CARE SERVICES include: home care, personal care, home maintenance, meals, respite

HOME CARE CONTACT:
Phone: (03) 9727 5533, Fax: (03) 9727 3679, Email: hceast@southern-cross.org.au

COMMUNITY AGED CARE PACKAGES (CACP's) provide case managed, flexible services which may
include: information, meals, assistance with medication, personal care, laundry, referral for
other services as required, transport, respite, assistance to access social activities, home care,
carer support, home and garden maintenance, shopping, after hours support

NUMBER OF CACP'S PACKAGES ORGANIZATION HAS IN REGION: 150

COMMUNITY AGED CARE PACKAGES CONTACT:
Phone: (03) 9727 2100, Fax: (03) 9727 3679, Email: cacpeast@southern-cros.org.au

REGION: Eastern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Home Care and Care Packages -
Gippsland Region

Aged Care Services

ADDRESS 8 George Street MORWELL 3840

PHONE see below FAX  see below

FREE/ CALL/ MOBILE

EMAIL

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Home care services and packages of low level care to assist elderly people to remain living at
home

SERVICES

HOME CARE SERVICES include: home care, personal care, home maintenance, meals, respite

HOME CARE CONTACT:
Phone (03) 5133 0959, Fax (03) 5133 0823, Email hegippsland@southern-cross.org.au

COMMUNITY AGED CARE PACKAGES (CACP's) provide case managed, flexible services which may
include: information, meals, assistance with medication, personal care, laundry, referral for
other services as required transport, respite, assistance to access social activities, home care,
carer support, home and garden maintenance, shopping, after hours support.

NUMBER OF CACPS PACKAGES ORGANIZATION HAS IN REGION:
60 general
12 rural and remote (South Gippsland) Community

AGED CARE PACKAGES CONTACT:
Phone: (03) 5133 0820

Fax: (03) 51330823
Emai: cacpgippsland@southern-cross.org.au

REGION: Gippsland

AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Home Care and Care Packages -
Grampians Region

Aged Care Services

ADDRESS 12 Webster Street BALLARAT 3350

PHONE See below FAX  See below

FREE/ CALL/ MOBILE

EMAIL hegrampians(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Home care services and packages of low level care to assist elderly people to remain living at
home

SERVICES

HOME CARE SERVICES include: home care, personal care, home maintenance, meals, respite

HOME CARE CONTACT:
Phone (03) 5331 7791
Fax (03) 5331 7798
Email hcgrampians@southern-cross.org.au

COMMUNITY AGED CARE PACKAGES (CACP's) provide case managed, flexible services which may
include: information, meals, assistance with medication, personal care, laundry, referral for
other services as required, transport, respite, assistance to access social activities, home care,
carer support, home and garden maintenance, shopping, after hours support.

NUMBER OF CACPS PACKAGES ORGANIZATION HAS IN REGION: 45

COMMUNITY AGED CARE PACKAGES CONTACT:
Phone (03) 5331 4478

Fax (03) 5331 7798
Email cacpgrampians(@southern-cross.org.au

REGION: Grampians

AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Home Care and Care Packages -
Southern Metropolitan Region* - Dandenong

Aged Care Services

ADDRESS Hub Arcade, Level 3, 26 McCrae Street DANDENONG 3175
PHONE See below FAX  See below

FREE/CALL/ MOBILE

EMAIL hesouth@southern-cross.org.au

WEBSITE http:/ /http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Home care services and packages of low level care to assist elderly people to remain living at
home

SERVICES

HOME CARE SERVICES* include: home care, personal care, home maintenance, meals, respite

HOME CARE CONTACT:
Phone: (03) 9792 0700
Fax:  (03) 9706 8098
Email: hcsouth@southern—cross.org.au

COMMUNITY AGED CARE PACKAGES* (CACP's) provide case managed, flexible services which may
include: information, meals, assistance with medication, personal care, laundry, referral for
other services as required, transport, respite, assistance to access social activities, home care,
carer support, home and garden maintenance, shopping, after hours support.

NUMBER OF CACPS PACKAGES ORGANISATION HAS IN REGION: 190 Packages

COMMUNITY AGED CARE PACKAGES CONTACT:
Phone: (03) 9706 8177

Fax:  (03) 9706 8098
Email: cacpsouth@southern-cross.org.au

REGION: Southern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

*Also refer separate entry for Mornington Office
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): J] Waldron Court (Veronica
Avenue)

Aged Care Services

ADDRESS 6-12 Veronica Avenue NEWCOMB 3219

PHONE (03) 9802 8118 FAx (03) 9802 2766
FREE/CALL/ MOBILE

EMAIL stthomas(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Low cost Independent Living Units for seniors

SERVICES

Low CoST INDEPENDENT LIVING UNITS:
9 two bedroom units
3 one bedroom units
Resident entry contribution - No

On-site management - No

Emergency alarm - No

Community centre - Yes
REGION: Barwon South-West
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Applicants for these units must meet Office of Housing eligibility criteria
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): J] Waldron Court (Wilsons Road)

Aged Care Services

ADDRESS 95 Wilsons Road NEWCOMB 3219

PHONE (03) 9802 8118 FaAx  (03) 9802 2766
FREE/ CALL/ MOBILE

EMAIL stthomas(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Low cost Independent Living Units for seniors

SERVICES

Low COST INDEPENDENT LIVING UNITS
20 one bedroom units
Resident entry contribution - No

On-site management - No

Emergency alarm - No

Community centre - Yes
REGION: Barwon South-West
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): John H Kerr Centre

Aged Care Services

ADDRESS 288 Melbourne Road NEWPORT 3015

PHONE (03) 9391 6911 Fax (03) 9391 8281
FREE/ CALL/ MOBILE

EMAIL newport@southern—cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 37 low level care

Accommodation: 37 single rooms with shared facilities
Respite: 1 bed
Ageing in place: limited

Division 1 nurse on duty daytime and on call
Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION: North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Kavanagh Court

Aged Care Services

ADDRESS Main and John Streets MORDIALLOC 3195

PHONE (03) 9802 8118 FaAx  (03) 9802 2766
FREE/ CALL/ MOBILE

EMAIL stthomas(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Low cost Independent Living Units for seniors

SERVICES

Low COST INDEPENDENT LIVING UNITS
22 one bedroom units
Resident entry contribution - Yes

On-site management - No

Emergency alarm - No

Community centre - Yes
REGION: Southern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Macleod Village (Residential Care
and Independent LiVing)

Aged Care Services

ADDRESS Broadford Crescent MACLEOD 3085

PHONE (03) 9434 4555 FAx (03) 9432 2980
FREE/CALL/ MOBILE

EMAIL macleod(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Manager

SERVICE SUMMARY

Resident funded Independent hving units for seniors
Residential care for the Aged

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Independent living units: - 47 two bedroom units
Resident entry contribution - Yes
On-site management - Yes
Emergency alarm - Yes
Community care - Yes (at Residential Care Facility)
Activity program - Yes (at Residential Care Facility)

RESIDENTIAL AGED CARE
Total number of beds: 50 low level care
30 high level care (see entry Terry Barker Nursing Home)
Accommodation: 50 single rooms with ensuites; Respite - 1 bed
Ageing in place
Division 1 nurse on duty daytime and on call
Allied health services
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION: North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities in the Residential Aged Care Facility

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Springvale Residential Centre

Aged Care Services

ADDRESS 472 Springvale Road SPRINGVALE SOUTH 3172

PHONE (03) 9548 4545 Fax (03) 9548 4490
FREE/ CALL/ MOBILE

EMAIL springvale@southern— Cross.org

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Residential care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 42 low level care

Accommodation: 42 single rooms with ensuite
Respite: 2 beds
Ageing in place

Division 1 nurse on duty daytime and on call
Allied health services

On-site church services

Pastoral care

Activity program and outings

Library

Hairdressing

Close to transport and shops

REGION: Southern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient

55



Southern Cross Care (Vic): St Margaret's Community
Retirement Village

Aged Care Services

ADDRESS San Leandro Drive KEON PARK 3073

PHONE (03) 8564 1800 FAX  (03) 8564 1880
FREE/CALL/ MOBILE

EMAIL pabbott@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Resident funded independent living units for seniors

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Lifestyle Village: - 19 two bedroom units

4 one bedroom units
Resident entry contribution - Yes

On-site management -Yes

Emergency alarm - Yes

Community centre - Yes
REGION: North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): St Thomas Community
Retirement Village

Aged Care Services

ADDRESS 97 Hawthorn Road FOREST HILL 3131

PHONE (03) 9802 8118 FAx (03) 9802 2766
FREE/CALL/ MOBILE

EMAIL stthomas(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Resident funded independent living units for seniors

SERVICES
RESIDENT FUNDED INDEPENDENT LIVING UNITS
Lifestyle village: - 50 two bedroom units
Resident entry contribution - Yes
On-site management -Yes
Emergency alarm -Yes
Community centre - Yes
REGION: Eastern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS
N/A
COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Templestowe Pioneers Village

Aged Care Services

ADDRESS 16 Herlihys Road LOWER TEMPLESTOWE 3107
PHONE (03) 9850 1606 FAX  (03) 9850 1720
FREE/ CALL/ MOBILE

EMAIL templestowe(@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Residential Care Manager

SERVICE SUMMARY

Resident funded independent living units for seniors
Residential care for the Aged

SERVICES
RESIDENT FNDED INDEPENDENT LIVING UNITS
Independent living units - 5 two bedroom units
Resident entry contribution - Yes
On-site management - Yes
Emergency alarm - Yes
Community centre - Yes (at Residential Care Facility)
Activity program - Yes (at Residential Care Facility)

RESIDENTIAL AGED CARE
Total number of beds: 52 low level care

Accommodation: 52 single rooms with ensuites
Respite: 2 beds
Ageing in place

Division 1 nurse on duty 24 hours
Allied health services

On-site church services

Pastoral care

Activity program and outings
Library

Hairdressing

Close to transport and shops

REGION: Eastern Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/programs/activities in the Residential Aged Care Facility

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care (Vic): Terry Barker Nursing Home

Aged Care Services

ADDRESS Broadford Crescent MACLEOD 3085

PHONE (03) 9434 5317 FAx  (03) 9432 2980
FREE/ CALL/ MOBILE

EMAIL tbnh@southern-cross.org.au

WEBSITE http://www .southern-cross.org.au

CONTACT The Manager

SERVICE SUMMARY

Residential Care for the Aged

SERVICES
RESIDENTIAL AGED CARE
Total number of beds: 30 high level care
Accommodation: 3 single rooms with shared facilities
6 shared rooms with shared facilities
Division 1 nurse on duty 24 hours
Allied health service
On-site church services
Pastoral care
Activity program and outings
Library
Hairdressing
Close to transport and shops

REGION: North and West Metropolitan
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

Fundraising

Direct involvement with residents/ programs/activities
Facility is co-located with Macleod Village Residential Low Care and Resident Funded
Independent Living Units

COMMENTS
Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care(ViC): Home Care/Care Packages -
Barwon South-Western Region

Aged Care Services

ADDRESS Suite 7, 1st Floor Ryrie Street GEELONG 3220
PHONE See Below FAX  See Below
FREE/CALL/ MOBILE

EMAIL

WEBSITE http://www .southern-cross.org.au

CONTACT The Program Manager

SERVICE SUMMARY

Provision of home care services and packages of low level care to assist elderly people to remain
living at home

SERVICES
HOME CARE
Phone (03) 5222 8988
Fax (03) 5222 8989
Email: hcbarwon(@southern-cross.org.au

COMMUNITY AGED CARE PACKAGES
Phone (03) 5222 8777
Fax (03) 5222 8989
Email: cacpbarwon(@southern-cross.org.au

REGION: Barwon South West
AUSPICED BY Knights of the Southern Cross
SCOPE FOR VOLUNTEERS

N/A

COMMENTS

Southern Cross Care (Vic) has endorsement as a Deductible Gift Recipient
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Southern Cross Care(ViC): Home Care and Care Packages -
Southern Metropolitan Region* Mornington

Aged Care Services

ADDRESS 5 Barretts Lane MORNINGTON 3931

PHONE See below FAX See below
FREE/ CALL/ MOBILE

EMAIL

WEBSITE

CONTACT See below

SERVICE SUMMARY
Home care services and packages of low level care to assist elderly people to remain living at
home

SERVICES
HOME CARE SERVICES include: home care, personal care, home maintenance, meals, respite

HOME CARE
Phone (03) 5977 2170
Fax  (03) 5977 1255
Email: hcsouth@southem—cross.org.au

COMMUNITY CARE PACKAGES (CACP's) provide case managed, flexible services which may include
information, personal care, transport, home care, shopping, meals, laundry, respite, carer
support, after hours support, assistance with medication, referral for other services as

required, assistance to access social activities, home and garden maintenance.
NUMBER OF CACP PACKAGES ORGANISATION HAS IN REGION: 190 packages.

COMMUNITY AGED CARE PACKAGES
Phone (03) 5977 1244

Fax (03) 5977 1255
Email: cacpsouth(